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MANILA MARRIOTT HOTEL
BUSINESS/LEISURE STAY/STAYCATION
FREQUENTLY ASKED QUESTIONS

1. Who are permitted for business/leisure stay/staycation?

As per government guidelines, individuals of all ages are allowed to be accommodated for leisure or
staycation, including those with comorbidities or currently pregnant provided that guests adhere to the
requirements as outlined on item number 2 below.

IMPORTANT: Prior booking a stay, please see latest information on travel restrictions and requirements at
the IATF Resolutions Page.

2. What are the requirements upon check-in?
Please see below details:
¢ Fully vaccinated guests are required to present vaccination card or vaccination certificate upon
check in. Guests are considered fully vaccinated if they have received a second dose in a two

dose series or single dose COVID-19 vaccine more than 14 days prior to check in.

e On the other hand, unvaccinated guests who are 15 years old and above are required to present
a negative laboratory based rapid antigen test within 24 hours prior to check in.

e Please see |IATF Resolution #2 for the full details.

3. What are the amenities available for use?
Please be advised of the following operation hours for our dining outlets and services:

Marriott Café Bakery: Open daily from 7AM to 9PM, accepting orders for delivery and pick up / takeaway
Marriott Café Restaurant: Open daily from 6:30AM to 10:30AM for breakfast buffet, from 12PM to 3PM
for lunch buffet and from 6PM to 9PM for dinner buffet.

Man Ho: Open daily from11:30AM to 10PM, open for dine in, accepting orders for delivery and pick up /
takeaway

In Room Dining: Available 24 hours daily

Greatroom: Open daily from 10AM to 1AM

Cru Steakhouse: Open Sunday to Thursday from 6PM to 10:30PM and every Friday and Saturday from
6PM to 11:30PM

Still: Open daily from 3PM to 12AM, located at the West Wing of the hotel

Pool Bar: Open from Friday to Sunday, from 11:30AM to 8PM, located the Main Building of the hotel
Pool Deck: Open Friday and Saturday, from 2PM to 9PM and 10AM to 9PM from Sunday to Thursday,
located at the West Wing of the hotel
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Available recreational facilities are as follows:
Fitness Center located at the Main Hotel is open 24/7.
Outdoor Pool located at the Main Hotel is open daily from 8AM to 8PM.

Outdoor Pool at The Deck and Fitness Center, both located at the West Wing of the hotel, open daily
from 6AM to 10PM.

Kindly note that the Fitness Center located at the Main Hotel and at the West Wing are both open 24/7 for
in house guests.

Quan Spa is also open daily from 9AM to 1AM for in house guests and fully vaccinated walk-in guests.
Kindly note that an appointment is required. Please book an appointment through this Viber number
0917.620.3740.

Housekeeping, laundry services, sauna and steam room are likewise available.

4. Are personal protective equipment (PPEs) required and safety protocols to observe?

- Wearing of facemask in public areas is optional.

- Temperature will be checked upon entry in the property.

To know more information about our Commitment to Clean, kindly see details on what to expect at our
hotel.
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